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Q: IS GREEKLIFEEDU DIFFERENT FROM ALCOHOLEDU FOR COLLEGE?

A: Yes. GreekLifeEdu is a specialized program that targets alcohol, hazing, and sexual assault and is designed to better meet
the needs of students joining, and already involved in, Greek organizations.

Q: WHAT IF OUR CAMPUS ALREADY REQUIRES US TO TAKE ALCOHOLEDU? DO WE STILL HAVE TO TAKE

GREEKLIFEEDU?

A: Yes. AlcoholEdu for College is designed to complement GreekLifeEdu to ensure that efforts of colleges and universities
are in sync, rather than competing.

Q: WILL THERE BE INFORMATION IN GREEKLIFEEDU THAT IS A REPETITION OF ALCOHOLEDU FOR COLLEGE?

A: Yes. There will be approximately 10-20% content overlap between the programs, depending on the specific student
pathway. This repetition has been created by design; for students who complete both AlcoholEdu and GreekLifeEdu, the
repetition will serve to reinforce critical content, supporting better decisions and thus benefiting both the individual
students and the organization.

Q: WILL MEMBERS BE ABLE TO TRANSFER CREDIT FROM ALCOHOLEDU TO GREEKLIFEEDU?

A: No. GreekLifeEdu is a different program from AlcoholEdu and is specifically designed to address issues of particular
importance to Greek organizations such as hazing and sexual assault, in addition to alcohol.

Q: HOW DO OUR MEMBERS ACCESS GREEKLIFEEDU?

A: Through Sigma Nu’s Members Area. Once logged into the Members Area individuals should select the “GreekLifeEdu”
link to get started with the course. The program will open in a new window and prompt users to confirm their personal
information before starting the course. Members will log back into the course in the same manner – by logging into the
Members Area and clicking the “GreekLifeEdu” link. The course will pick up where they left off. Members will need a
computer with internet access and audio capabilities to complete the course.

Q: ONE OR MORE OF OUR MEMBERS LOST OR FORGOT THEIR MEMBERS AREA USERNAME AND/OR PASSWORD.
HOW CAN WE RETRIEVE THIS INFORMATION?

A: Individual members can send an email requesting their information to their Leadership Consultant, the Director of
Leadership Development, or headquarters@sigmanu.org. Due to privacy concerns usernames and passwords cannot be
provided to a single individual for multiple members (e.g. we will not provide the Commander with all members’ login
information).

Q: IS OUR CHAPTER REQUIRED TO HAVE ALL MEMBERS (INITIATES AND CANDIDATES) COMPLETE THE

GREEKLIFEEDU PROGRAM? IF SO, WHAT HAPPENS IF MEMBERS CHOOSE NOT TO PARTICIPATE?

A: No. Members are not required to complete the course; however, the High Council has adopted and implemented an
incentive policy to encourage all chapters and members to complete the program. That policy is as follows:

Collegiate chapters of Sigma Nu Fraternity, Inc. may qualify for the lowest available, per member risk management assessment within their
applicable tier after 90% of the chapter’s membership has completed the GreekLifeEdu education and prevention program. A per member risk
management assessment surcharge of $25 per member will be billed to a collegiate chapter in which less than 90% of the chapter’s membership
has completed the program. Any such surcharge will be applied annually, toward the end of the applicable academic year (with specific time to be
determined by the Executive Director).

Q: WHAT IS THE DEADLINE FOR COMPLETING THE COURSE?

A: 90% of a chapter’s membership – current initiates and candidates – should complete the program by May 1st.

Q: WHAT WILL HAPPEN IF OUR MEMBERS DO NOT COMPLETE THE COURSE BY THE DEADLINE?

A: A chapter will be charged $25 for each current initiate and candidate on its roster if 90% of the membership has not
completed the program.
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Q: SOME OF OUR MEMBERS COMPLETED GREEKLIFEEDU IN PREVIOUS YEARS. WILL THEY HAVE TO TAKE THE

COURSE AGAIN FOR OUR CHAPTER TO BE ELIGIBLE FOR THE INCENTIVE?

A: No. Members will not have to complete the course every year or more than once during their time in school. Current
members that previously completed GreekLifeEdu will be counted towards a chapter’s 90% completion mark.

Q: WHAT HAPPENS IF ONE OF OUR CANDIDATES DEPLEDGES BEFORE THE DEADLINE OR IF A MEMBER GRADUATES

IN DECEMBER? WILL THOSE INDIVIDUALS BE COUNTED AGAINST A CHAPTER’S 90% COMPLETION RATE?

A: The surcharge will only be applied to chapters that have not had 90% of their current membership, as determined by their
current Members Area roster, complete the program. Depledged or graduated members, as well as those who have left
school or been suspended or expelled through the Trial Code, should not be on the chapter’s roster at the time of the
surcharge and final roster comparisons (May) and thus will not count towards the 90% threshold. It is the chapter’s
responsibility to ensure its roster is maintained and up-to-date.

Q: WILL CHAPTER OFFICERS (E.G. COMMANDER, MARSHAL, RISK REDUCTION CHAIRMAN) OR ADVISORS (CHAPTER

ADVISOR, ALUMNI ADVISORY BOARD MEMBERS) BE ABLE TO TRACK MEMBER PARTICIPATION?

A: Yes. Each chapter will receive an Administrative ID and Password to access the administrative “hub” to track and review
individual member participation, progress, and completion of the program. Administrators will also be able to review
archived, or past year’s completion, records via the “hub.” These Administrative IDs and Passwords will be distributed in
September and January via email. Individuals may also request administrative access information by contacting
headquarters@sigmanu.org.

Q: WHAT IF OUR CAMPUS REQUIRES US TO TAKE TIPS TRAINING, ALCOHOL 101, OR SOME OTHER TYPE OF

ALCOHOL, SEXUAL ASSAULT, OR HAZING RELATED PROGRAM OR WORKSHOPS? DO OUR MEMBERS STILL HAVE

TO COMPLETE GREEKLIFEEDU?

A: Yes. As of right now, GreekLifeEdu is Sigma Nu’s premier training program for addressing the important topics of
alcohol abuse and misuse, hazing, and sexual assault. GreekLifeEdu has proven effective in empowering our members to
make well-informed decisions and help them better cope with the behavior of their peers.

Q: WHAT IF A MEMBER FAILS THE EXAM (SCORES LESS THAN 80%)?

A: If a member fails the exam, he will be given instructions in the course to retake the exam. Be sure to advise members that
they must retake and pass the exam to receive credit for completing part 1 of the course. Administrators will be able to
view retake scores on the GreekLifeEdu Hub. Retake exam scores appear next to original scores on the student tracking
page.

Q: CAN OUR MEMBERS TAKE THE COURSE TOGETHER?

A: Each member will create their own account when accessing the program through Sigma Nu’s Members Area. Credit will
also be assigned to individual members. Multiple members completing the course as a group with a single account is not
an option. The chapter could certainly organize a trip to a campus computer lab to take the course as a group at
individual computers.

Q: I HAVE ADDITIONAL QUESTIONS ABOUT THE COURSE. WHERE CAN I GO TO LEARN MORE OR GET HELP?

A: Sigma Nu maintains three separate web pages that discuss the GreekLifeEdu program, its benefits, and how to utilize the
program. For more information about the program and to review these resources please visit:
www.sigmanu.org/programs/online_educational_programs/about_greeklifeedu.php or access any of the GreekLifeEdu
pages on www.sigmanu.org by clicking through our menu to Programs & Services > Online Educational Programs.

Additionally, the GreekLifeEdu Online Technical Support Center is available 24 hours a day, 7 days a week should users
experience any difficulties or require technical support. Simply click on the “Technical Help” button located in the upper-
right corner of any GreekLifeEdu screen (to access the Technical Support Center without logging in visit
greeklifeedu.com/help.html). Further general help may be accessed at greeklifeedu.com/faq.html.
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